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• Medisolv is NOT an accrediting body for continuing education credits. You will not receive 

any CEUs for attending today’s webinar.

• For the presentation, we do use our Demo site. Any information and data exposed are not 

actual.

• If you have further questions after the webinar, please contact the ENCOR Support Team.

encorsupport@medisolv.com

mailto:encorsupport@medisolv.com
mailto:EncorSupport@medisolv.com


© Medisolv, Inc. All Rights Reserved | 3

• Today we will review: 
The process of preparing your data to be “Submission Ready” by the 

Medisolv Data Due Date. 

Meeting the Medisolv Data Due Date is extremely important. We have 

provided report suggestions to help ensure data quality and timeliness. 

Please refer to the SUBMISSION DETAILS tab on the Home Page. 

The last pages of the presentation you will find Video Resources that 

contains links to the reports being reviewed today as well as other 

resources to help you. 
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Medisolv Data Due for  TJC/CMS/MassHealth/IPFQR 
Submissions
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Register for ENCOR for Hospital Abstracted Measures 
Support Team E-mails

Don't miss out! Use the link below to register to receive e-mail communication from ENCOR for Hospital 

Abstracted Measures Support.  Once registration is complete, you will receive information via e-mail, such 

as: 

•CMS/TJC/MassHealth Submission Deadlines

•New Measure Information

•New IQR/OQR/TJC Abstracted Measure Requirements

You MUST register to receive these very important communications.

Please click this link to register:

https://go.medisolv.com/encor-a-email-registration
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TJC Submission DDSP Data Entry &
CMS/ MassHealth Data Submissions

Medisolv Data Dues

All abstractions and any reviews being conducted by the hospital need to be completed 

by this date. 

Please follow the same process to prepare for TJC, CMS & MassHealth submissions. 



Pre-
Submission 
Checks
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STEP 1: Save All Cases

This step is required for EA Cloud only

This function is located on the Facility Admin menu.

https://knowledge.medisolv.com/en/knowledge/save-all-cases


© Medisolv, Inc. All Rights Reserved | 9

STEP 1: Save All Cases

This process ensures any changes to worksheets by import are captured in the reports. This is especially important when you are using

The Joint Commission’s DDSP.

Check options: Include Completed Cases= YES

Lock Completed Cases After Save= Facility decision.

Save All Cases saves all cases in the selected measure set. This process does several things:

• Updates cases after import to display the correct measure category assignment on reports if it has changed in the worksheet.

• Flips a case to In Progress if more abstraction is needed after import.

• Converts cases to Completed if Clinical Files have been imported to abstract cases.

Please note this is a resource intensive routine. It cannot be executed for the same measure set multiple times in a 12-hour 

period.  

https://knowledge.medisolv.com/en/knowledge/save-all-cases
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STEP 1: Save All Cases Audit Log



Complete Data 
Abstractions

IQR, OQR and IPFQR
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STEP 2a: Data Abstraction

Please make sure you have completed all data abstractions
Abstraction Status = Abstraction Completed 
AND Measure Status = Completed 

1. Click the Abstraction icon in ENCOR for Hospital Abstracted Measures to display the Abstraction List. 
2. Choose the quarter
3. Group by Abstraction Status
4. Group by Measure Status (Field List) to show which cases are Completed, In Progress, Not Started or Rejected. 

✓ All cases MUST be completed prior to submission.  

https://knowledge.medisolv.com/abstraction-list
https://knowledge.medisolv.com/en/knowledge/abstraction-list
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STEP 2a: Data Abstraction

https://knowledge.medisolv.com/abstraction-list
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STEP 2b: Data Abstraction- Psych

Change Hospital - Dueling Arrows

If you have a Psychiatric Unit, you will need to switch from your Acute Care facility to the Psychiatric Unit and complete the same 
Hospital pre-submission checks. 

Click the dueling arrows next to the hospital name and CCN to open the Change Hospital pop-up.

Use the drop-down menu to select the Psych hospital. The Psych hospital name now appears in the upper right corner with the 
dueling arrows.

Data Abstraction: Please make sure you have completed all data abstraction for the Psych cases. 
Abstraction Status = Abstraction Completed   AND Measure Status = Completed 

Group By Abstraction Status and Measure Status to identify cases that are not completed.
✓ Group by Abstraction Status and Measure Status (Field List) to show which cases are Completed, In Progress, Not Started 

or Rejected. 
✓ All cases MUST be completed prior to submission.  

https://knowledge.medisolv.com/change-hospital-dueling-arrows
https://knowledge.medisolv.com/abstraction-list
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Data Abstraction- Events, Patient Days & Leave Days

Entering Psychiatric Data - Events, Patient Days & Leave Days

Optional Clinical Files can be imported for HBIPS Events, Psychiatric Inpatient Days and Leave Days for EA Cloud ONLY. The imports 

should be timely (current quarter or previous quarter files), so files will process. The Medisolv Import File Specifications are available to 

assist file creators.

To manually enter any of this data, please use the link provided on the Video Resource slide.
Entering Psychiatric Data - Events, Patient Days & Leave Days

1. Entering a HBIPS Event

2. Entering Psychiatric Inpatient Days

3. Entering Leave Days

If there are no events for a quarter, use the 'No events in the quarter' checkbox to indicate this. This will uncheck if an event is entered.

https://knowledge.medisolv.com/file-specifications
https://knowledge.medisolv.com/entering-psychiatric-data-events-patient-days-leave-days#Leave-Days
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IPFQR Lessons Learned
IPFQR requires Patient-Level Data to be submitted.  Although this is an annual submission, the data should be 
monitored monthly/quarterly. 

Webinars – The following on-demand educational webinars provide guidance on how to abstract patient-level data, as 
well as the keys to successfully meeting the FY 2024 payment determination requirements:

• IPFQR Program: Patient-Level Reporting
• IPFQR Program: Keys to Successful FY 2024 Reporting

It is crucial to stay on top of the data 
on a Quarterly Basis.  We found 

clients overwhelmed reviewing the 
data for a full year. 

✓ Potential Outliers

✓ Duplicates

✓ Cases No Longer in the 
Population

✓ Submission Edit checks

Work with your Behavioral Health 
unit to set up a routine report giving 
you the events by the week, month 

or even quarter.  

✓ Event Clinical files are available. 
(Cloud Only)

✓ Reduce the overburden of yearly 
entries

✓ Reduce the data entry errors

Entering the data for an entire year 
can be very overwhelming.  We 

strongly recommend you enter this 
information every month; at the least, 

every quarter. 

✓ All data must be reviewed for 
accuracy prior to submitting and 

that takes time. 

✓ IPF Inpatient & Leave Days 
Clinical files are available. (Cloud 

Only)

Authorize Medisolv to transmit and 
review data results for your facilities 

IPFQR data via HQR.

Medisolv cannot submit your data 
without authorization.

Data Abstraction

& Reviews
Entering Events Inpatient Days

& Leave Days

Authorization

https://urldefense.com/v3/__https:/www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/inpatient-psychiatric-facilities-quality-reporting-program/2022-events/ipf71322ondemand/__;!!Ab1_Rw!HNZN5s4PFdHeZlK4MYCkKxe9HrlbG5OhUCmjPxnNEJNlyp9-GXfv412_-N3IcQtXEDBKDN27az0xwG0A5VLx5dTqaA$
https://urldefense.com/v3/__https:/www.qualityreportingcenter.com/en/events-on-demand/ipf/__;!!Ab1_Rw!HNZN5s4PFdHeZlK4MYCkKxe9HrlbG5OhUCmjPxnNEJNlyp9-GXfv412_-N3IcQtXEDBKDN27az0xwG0A5VKDMeIgQw$


Presubmission 
Checks
Reports
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Cases by 
Category 

Assignment:

This report can be used to identify 
cases with UTD Values. 

https://knowledge.medisolv.com/cases-by-category-assignment
https://knowledge.medisolv.com/cases-by-category-assignment
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Cases by Category Assignment

https://knowledge.medisolv.com/cases-by-category-assignment
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Cases by Category Assignment

The report will display all Measure Status (Category Assignment).

Measure Status B = Excluded from the Measure Not in the 
Population

Measure Status D = Denominator Case

Measure Status E = Numerator Case

Measure Status Y = Median Time Measure (Continuous 
Measure) with a UTD Value

Measure Status X = Rejected Case (the case has a Critical edit 
and will be rejected at CMS)**

Measure Category Assignments ‘Y’ cases reflect the usage of the 
allowable value ‘UTD’. Although this is an allowable value, we like 
to think of it as a place holder until you can find the data.  Keep 
in mind, it is still considered missing data, as the date and time 
are used to calculate the Turn Around Time. 

https://knowledge.medisolv.com/cases-by-category-assignment
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Cases by Category Assignment

ACTION: 

Open the abstraction(s) using the abstraction icon to verify the usage of the allowable UTD value (‘Y’) is 
correct, If not, please make changes accordingly.  

https://knowledge.medisolv.com/cases-by-category-assignment
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Cases No Longer 
In Population:

This report can be used to identify cases 
that no longer qualify for a population. 

https://knowledge.medisolv.com/cases-no-longer-in-population
https://knowledge.medisolv.com/cases-no-longer-in-population
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Cases No Longer In Population: (EA Cloud only)

https://knowledge.medisolv.com/cases-no-longer-in-population
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Select the quarter and measure set from the drop-down menus, click Submit.
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Select the quarter and measure set from the drop-down menus, click Submit.
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Select the quarter and measure set from the drop-down menus, click Submit.
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Cases No Longer In Population: (EA Cloud only)

The Cases No Longer in Population Report will identify the cases which no longer qualify for the measure set you are running. If they do not 

belong in the population they are currently in, they will appear on this report. Cases found on this report may need to be deleted.  If there are 

many cases appearing, please reach out to your Advisor for help.

ACTION:  Review the cases listed on the Cases No Longer in Population report for deletion or correction.  

✓ You may need to bring in various Data Elements from the Field list to verify data elements for some measures (For example CPT 

codes, Diagnosis Code, Inpatient/Outpatient).

✓ Deleted cases will appear on the Deleted Visits Report.

https://knowledge.medisolv.com/cases-no-longer-in-population
https://knowledge.medisolv.com/deleted-visits
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Cases No Longer In Population: (EA Cloud only)
To delete cases from this page after you have run the report and cases no longer in population have been identified and 
verified

Check the box(es) next to the case(s) you wish to delete.

IMPACT:
Population Counts: If deleting a case(s) will drop your population count beneath the minimum sampling, new cases will need to be added to 
your abstraction list, and the abstractions completed. 

New File Import: If a case should not be on the Cases No Longer in Population report, a new file import may be required to update the 
incorrect information.  New File imports require an overnight process. 

NOTE: Please read the tips on the prior to performing deletes. If unsure, please contact your Medisolv ENCOR Abstracted Clinical Quality 
Advisor.

https://knowledge.medisolv.com/cases-no-longer-in-population
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Cases No Longer In Population: (EA Cloud only)
To delete cases from this page after you have run the report and cases no longer in population have been identified and 
verified

Check the box(es) next to the case(s) you wish to delete.

Click Delete Cases

IMPACT:
Population Counts: If deleting a case(s) will drop your population count beneath the minimum sampling, new cases will need to be added to 
your abstraction list, and the abstractions completed. 

New File Import: If a case should not be on the Cases No Longer in Population report, a new file import may be required to update the 
incorrect information.  New File imports require an overnight process. 

NOTE: Please read the tips on the prior to performing deletes. If unsure, please contact your Medisolv ENCOR Abstracted Clinical Quality 
Advisor.

https://knowledge.medisolv.com/cases-no-longer-in-population
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Event Rate 
Results:

This report can be used to check data 
entry for Events, Inpatient Days (for EA 
Cloud only) and Leave Days (if applicable) 

https://knowledge.medisolv.com/event-rate-results
https://knowledge.medisolv.com/event-rate-results
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Event Rate Results

This report displays Event Rate Results, including the numerator that will be calculated from Events entered and inpatient days 

that will be submitted in the Facility-Level-Data file ( also referred to as FLD).

For facilities that submit HBIPS Events. You can check Inpatient Days by running the Event Rate Results and looking at the 

Inpatient Days column – it should not be zero.

• Choose Quarter from the drop-down menu.

• Select Hospitals for Multi-Hospital Facilities

• Click Go

https://knowledge.medisolv.com/event-rate-results
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Event Rate Results

This report displays Event Rate Results, including the numerator that will be calculated from Events entered and inpatient days 

that will be submitted in the Facility-Level-Data file ( also referred to as FLD).

For facilities that submit HBIPS Events. You can check Inpatient Days by running the Event Rate Results and looking at the 

Inpatient Days column – it should not be zero.

• Choose Quarter from the drop-down menu.

• Select Hospitals for Multi-Hospital Facilities

• Click Go

https://knowledge.medisolv.com/event-rate-results
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Event Rate Results

This report displays Event Rate Results, including the numerator that will be calculated from Events entered and inpatient days 

that will be submitted in the Facility-Level-Data file ( also referred to as FLD).

For facilities that submit HBIPS Events. You can check Inpatient Days by running the Event Rate Results and looking at the 

Inpatient Days column – it should not be zero.

• Choose Quarter from the drop-down menu.

• Select Hospitals for Multi-Hospital Facilities

• Click Go

https://knowledge.medisolv.com/event-rate-results
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Event Rate Results

The report results are grouped by Measure ID. 

The alpha character after the Measure ID, such as HBIPS-2a – represents the age stratum.

• ‘a’ is the Overall – This is the stratum submitted in the FLD file.

https://knowledge.medisolv.com/event-rate-results
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Event Rate Results

To obtain monthly data, expand the measure ID by clicking the (+) sign in front of it.

https://knowledge.medisolv.com/event-rate-results
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Event Rate Results

To obtain monthly data, expand the measure ID by clicking the (+) sign in front of it.

https://knowledge.medisolv.com/event-rate-results
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Event Rate Results

To obtain monthly data, expand the measure ID by clicking the (+) sign in front of it.

https://knowledge.medisolv.com/event-rate-results
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Potential 
Duplicate 
Accounts:

This report will identify abstracted cases 
that could be potential duplicates in 
ENCOR Abstracted.  

https://knowledge.medisolv.com/potential-duplicate-accounts
https://knowledge.medisolv.com/potential-duplicate-accounts
https://knowledge.medisolv.com/potential-duplicate-accounts
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Potential Duplicate Accounts

This report will identify abstracted cases that could be potential duplicates in ENCOR for Hospital Abstracted Measures. Potential 
duplicates flag as such at CMS and should be investigated prior to transmission of data. 

True duplicates should be deleted prior to transmission. If cases are deleted, the facility may need to abstract additional cases or 
re-abstract any cases that may return to abstraction.

https://knowledge.medisolv.com/potential-duplicate-accounts
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Potential Duplicate Accounts

ACTION: If a case is identified as being a duplicate, the hospital will need to clarify which case is accurate and delete the other.

IMPACT: Duplicate cases will be flagged by CMS. If cases are deleted, the facility may need to abstract additional cases or re-
abstract any cases that may return to abstraction.

https://knowledge.medisolv.com/potential-duplicate-accounts
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Quarterly 
Population and 

Sampling:

This report is used to see if a facility 
meets the sampling requirements.

https://knowledge.medisolv.com/quarterly-population-and-sampling-report
https://knowledge.medisolv.com/quarterly-population-and-sampling-report
https://knowledge.medisolv.com/quarterly-population-and-sampling-report
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Quarterly Population and Sampling

https://knowledge.medisolv.com/quarterly-population-and-sampling-report
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Quarterly Population and Sampling

https://knowledge.medisolv.com/quarterly-population-and-sampling-report
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Quarterly Population and Sampling

https://knowledge.medisolv.com/quarterly-population-and-sampling-report
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Quarterly Population and Sampling

https://knowledge.medisolv.com/quarterly-population-and-sampling-report
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Quarterly Population and Sampling

The Quarterly Population and Sampling Report provides Population and Sampling counts per Quarter listed by month for a 
facility. 

The Oversample/Undersample column will display a negative number if the sampling requirement has not been met.

https://knowledge.medisolv.com/quarterly-population-and-sampling-report
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Quarterly Population and Sampling

The quickest way to check is to enter a DASH in the filter box under 
Oversample/Undersample. 

No Data to display is what you want to see. 

https://knowledge.medisolv.com/quarterly-population-and-sampling-report
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Quarterly Population and Sampling

The OP Quarterly Oversample/Undersample may need to be pulled in from your Field List.  This column will display 

a negative number if Outpatient Measure Sets do not meet the Quarterly sampling requirement. 

The quickest way to check is to enter a DASH in the filter box under OP QUARTERLY Oversample/Undersample. 

https://knowledge.medisolv.com/quarterly-population-and-sampling-report
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Quarterly Population and Sampling

ACTION: If you need cases added, please reach out to your Advisor for help.

IMPACT: If cases are needed you will need to abstract those cases and have time for data reviews. 

Note:  The Knowledge center article lists the column names

https://knowledge.medisolv.com/quarterly-population-and-sampling-report
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Submission Edit 
Checks:

This report will display Inpatient and 
Outpatient Critical and Informational Edits 
that will occur at HQR during submission 
of data.

https://knowledge.medisolv.com/submission-edit-checks
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Submission Edit Checks

It is based on the QualityNet.org published edits documents. The Joint Commission Measure Sets are displayed to assist with data
integrity issues before data entry into TJC's DDSP.

https://knowledge.medisolv.com/submission-edit-checks
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Submission Edit Checks

It is based on the QualityNet.org published edits documents. The Joint Commission Measure Sets are displayed to assist with data
integrity issues before data entry into TJC's DDSP.

https://knowledge.medisolv.com/submission-edit-checks
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Submission Edit Checks

This report will display Inpatient and Outpatient Critical and Informational Edits that will occur at HQR during submission of data. 
It is based on the QualityNet.org published edits documents.  The Joint Commission Measure Sets are displayed to assist with 
data integrity issues before data entry into DDSP.

https://knowledge.medisolv.com/submission-edit-checks
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Submission Edit Checks

The report will display the edits to be reviewed. The abstraction icon is available, so you can right click it, open in new tab and 
visit the worksheet to make any corrections.

ACTION: Read the Edit Type, Edit Information and the Relevant Data Values and make corrections as needed. Informational edits 
may require no action if the data is correct. In this case, Check Acknowledged and Update.

https://knowledge.medisolv.com/submission-edit-checks
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Submission Edit Checks

ACTION: Read the Edit Type, Edit Information and the Relevant Data Values and make corrections as needed. Informational edits 
may require no action if the data is correct. In this case, Check Acknowledged and Update.

ACTION: Read the Edit Type, Edit Information and the Relevant Data Values and make corrections as needed. Informational edits 
may require no action if the data is correct. In this case, Check Acknowledged and Update.

.  

https://knowledge.medisolv.com/submission-edit-checks
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Submission Edit Checks

ACTION: Read the Edit Type, Edit Information and the Relevant Data Values and make corrections as needed. Informational edits 
may require no action if the data is correct. In this case, Check Acknowledged and Update.

ACTION: Read the Edit Type, Edit Information and the Relevant Data Values and make corrections as needed. Informational edits 
may require no action if the data is correct. In this case, Check Acknowledged and Update.

.  

https://knowledge.medisolv.com/submission-edit-checks
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Submission Edit Checks

ACTION: Read the Edit Type, Edit Information and the Relevant Data Values and make corrections as needed. Informational edits 
may require no action if the data is correct. In this case, Check Acknowledged and Update.

ACTION: Read the Edit Type, Edit Information and the Relevant Data Values and make corrections as needed. Informational edits 
may require no action if the data is correct. In this case, Check Acknowledged and Update.

.  

https://knowledge.medisolv.com/submission-edit-checks
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Submission Edit Checks

ACTION: Read the Edit Type, Edit Information and the Relevant Data Values and make corrections as needed. Informational edits 
may require no action if the data is correct. In this case, Check Acknowledged and Update.

ACTION: Read the Edit Type, Edit Information and the Relevant Data Values and make corrections as needed. Informational edits 
may require no action if the data is correct. In this case, Check Acknowledged and Update.

.  

https://knowledge.medisolv.com/submission-edit-checks
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Submission Edit Checks

ACTION: Read the Edit Type, Edit Information and the Relevant Data Values and make corrections as needed. Informational edits 
may require no action if the data is correct. In this case, Check Acknowledged and Update.

ACTION: Read the Edit Type, Edit Information and the Relevant Data Values and make corrections as needed. Informational edits 
may require no action if the data is correct. In this case, Check Acknowledged and Update.

Critical edits must be fixed, or the case will reject on submission. Critical Edits cannot be acknowledged.

IMPACT: Not correcting Critical Edits and Not Acknowledging the Informational edits will delay your submissions.  

This report has a 30-minute cache. Updated results will not show up immediately.  

https://knowledge.medisolv.com/submission-edit-checks
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Video Resources

Save All Cases:

This ensures that any changes to 
worksheets by import are captured 
in the reports. This is especially 
important when you are using TJC’s 
DDSP

Video Tutorial Available

Data Abstraction:

Please make sure you have 
completed all data abstraction.

Video Tutorial Available

Cases by Category Assignment:

Check Measure Category ‘Y’. Cases 
with a Measure Category ‘Y’ reflect 
the usage of "UTD". Verify the usage 
of this allowable value is correct.

Video Tutorial Available

Cases No Longer In Population:

(EA Cloud only)

The Cases No Longer in Population 
Report will identify the cases which 
no longer qualify for the measure set 
you are running. 

Video Tutorial Available

https://knowledge.medisolv.com/en/knowledge/save-all-cases
https://knowledge.medisolv.com/save-all-cases#Video
https://knowledge.medisolv.com/abstraction-list
Video Tutorial Available
https://knowledge.medisolv.com/cases-by-category-assignment
https://knowledge.medisolv.com/cases-by-category-assignment#Video
https://knowledge.medisolv.com/cases-no-longer-in-population
https://knowledge.medisolv.com/cases-no-longer-in-population#Video
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Video Resources

Event Rate Results:

This report displays Event Rate Results 
that will be submitted in the Facility-
Level-Data (FLD) file
Video Tutorial Available

Entering Psychiatric Data - Events, Patient 
Days & Leave Days
Video Tutorial Available

Potential Duplicate Accounts:

To identify potential duplicates. 
These cases need to be deleted if 
they are true duplicates. If they are 
not duplicates, the cases can remain 
on the report.

Video Tutorial Available

Quarterly Population and Sampling:

The Oversample/Undersample will 
display a negative number if the 
sampling requirement has not been 
met.

Video Tutorial Available

Submission Edit Checks:

Displays edit messages that should be 
investigated prior to submission. 

Video Tutorial Available

https://knowledge.medisolv.com/event-rate-results
https://knowledge.medisolv.com/event-rate-results#VIDEO
https://knowledge.medisolv.com/event-rate-results
https://knowledge.medisolv.com/event-rate-results
https://knowledge.medisolv.com/entering-psychiatric-data-events-patient-days-leave-days#Video
https://knowledge.medisolv.com/potential-duplicate-accounts
https://knowledge.medisolv.com/potential-duplicate-accounts#Video
https://knowledge.medisolv.com/quarterly-population-and-sampling-report
https://knowledge.medisolv.com/quarterly-population-and-sampling-report#Video
https://knowledge.medisolv.com/submission-edit-checks
https://knowledge.medisolv.com/submission-edit-checks
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Resources

CMS: How to Add Permissions

CMS: How to Add a Vendor

JOINT COMMISSION: Invite and Manage Users

IPFQR Program: Patient-Level Reporting

IPFQR Program: Keys to Successful FY 2024 Reporting

Quarterly Preparing for Submissions

https://youtu.be/fFsj3xKJtEw
https://youtu.be/gmD9wcKLjiM
https://jointcommission-ddsp.atlassian.net/wiki/spaces/DCS/pages/7143425/General+Invite+and+Manage+Users
https://urldefense.com/v3/__https:/www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/inpatient-psychiatric-facilities-quality-reporting-program/2022-events/ipf71322ondemand/__;!!Ab1_Rw!HNZN5s4PFdHeZlK4MYCkKxe9HrlbG5OhUCmjPxnNEJNlyp9-GXfv412_-N3IcQtXEDBKDN27az0xwG0A5VLx5dTqaA$
https://urldefense.com/v3/__https:/www.qualityreportingcenter.com/en/events-on-demand/ipf/__;!!Ab1_Rw!HNZN5s4PFdHeZlK4MYCkKxe9HrlbG5OhUCmjPxnNEJNlyp9-GXfv412_-N3IcQtXEDBKDN27az0xwG0A5VKDMeIgQw$
https://knowledge.medisolv.com/quarterly-hospital-checklist
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