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ENCOR for Hospital Abstracted Measures Abstractor Training Agenda 

 

1. Introduction 

The purpose of today’s training is to introduce the Abstractors and Administrators to the 

ENCOR for Hospital for Abstracted Measures abstraction list and worksheets.  The full 

Report Training session will take place in about 4 weeks.  Not only can today’s agenda be 

used to follow along during the training, but it can also be a helpful resource while learning 

our application.  

 

At the end of this training session the ABSTRACTOR will be able to: 

• Identify resources from the Home Page. 

• Understand Navigation and Functionality of the Abstraction list. 

• Understand the worksheet to include the Floating Toolbar, Skip Logic, Help Icons, 

Calculations, Provider Information, Annotations and Custom Fields. 

• Enter CSTK-02 events, CSTK-10 events & Restraints and Seclusions (HBIPS Events) If 

applicable. 

• Enter Psychiatric Leave Days and Inpatient Days. If applicable. 

• Access the Medisolv Knowledge Center.  

 

2. Header Information 

a. Contacting ENCOR Hospital Abstracted Measures Team 

b. 9-Box 

c. Last Load Date 

3. Home Page 

a. Sampling Reminder  

b. Change Hospital(s)  

c. Home Page 

• Quarter Information shows the current Abstraction Status of the current 

quarter and the previous two quarters, with the most current on top. This 

graph has a 5-minute cache. 

• Submission Details show the dates data is due to The Joint Commission 

(TJC), CMS and MassHealth. The dates for completing abstractions and 

reviewing data (Medisolv Date Due Date) for each quarter and each program 

are provided. 

• Quick Links provides links to TJC, CMS and MassHealth as well as helpful e-

mail addresses and phone numbers. 

• Weekly Sampling Schedule, Monthly True Up and Quarterly True Up 

• Announcements include reminders, upgrades, and upcoming webinars. 

When a new message is available the Announcement Tab will be Red, and 

the word (New) will be displayed. 

 

 

 

 

 

 

https://knowledge.medisolv.com/contacting-encor-for-hospital-abstracted-measures-support
https://knowledge.medisolv.com/en/knowledge/9-box-icon-1
https://knowledge.medisolv.com/what
https://knowledge.medisolv.com/en/knowledge/change-hospital-dueling-arrows
https://knowledge.medisolv.com/home-page
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4. Abstraction List 

a. Navigating and Page Setup  

• Field List & Exporting Capability  • Hovering 

• Expand/Collapse • Pagination 

• Drag & Drop • Color Coding of the Abstraction 

Icon 

• Grouping • Save View Layout  

• Filtering • GWTG (If Applicable) 

• Sorting  

5. Abstraction Worksheet  

a. Overview 

• Floating Toolbar 

a.  Help Documents/ Spec Links  

b.   Save & Continue, Save & Lock and Save & Exit  

o Case Lock Lookup Report 

o Lock or Unlock? File Import Changes 

c.   Case Evaluator 

d.   Cancel 

e.   Unlock Worksheet 

f. Measure Status Box 

g. Questions Tab 

• Change Worksheet – Dueling Arrows 

• GWTG Worksheet Interface (If Applicable) 

• Skip Logic 

• Help Icon(s) 

• Critical Edits  

• Critical Data Elements  

• Changing Diagnosis and Procedure Codes 

• Calculations & Sepsis Calculator  

• Provider Information 

• Annotations  

• Custom Fields 

b. Abstraction List: CSTK-02 & CSTK-10- Events Grid (If Applicable) 

c. Event Measures Grid:  Entering Psychiatric Data - Events, Patient Days & Leave Days     

 

6. Reporting (All reports will be discussed during Report Training) Report Index 

 

7. Concurrent Abstraction - Begin abstracting current inpatient cases: Available, not required. 

a. Concurrent Abstraction: Populating the Concurrent Abstraction List 

• Add Potential Cases or Identify Potential Case     

b. Concurrent Abstraction List 

The Concurrent Abstraction List will list all cases you have added to concurrent 

abstraction by saving from the Identify Potential Cases page or by using the Add 

Potential Cases routine. 

https://knowledge.medisolv.com/abstraction-list
https://knowledge.medisolv.com/navigation-and-page-setup
https://knowledge.medisolv.com/gwtg-stroke
https://knowledge.medisolv.com/abstraction-worksheet-1
https://knowledge.medisolv.com/abstraction-worksheet-1#Floating-toolbar
https://knowledge.medisolv.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly9rbm93bGVkZ2UubWVkaXNvbHYuY29tL2Nhc2UtbG9jay1sb29rdXAtcmVwb3J0&ct=SEARCH&pid=491484&cid=65763527818&t=c2F2ZSBhbmQgbG9jaw%3D%3D&d=knowledge.medisolv.com&c=5&rp=8&ab=false&opcid=&rs=UNKNOWN&hs-expires=1740673082&hs-version=1&hs-signature=APUk-v6unAQFGdh5d7PPDqFqJGtNjAcOdw
https://knowledge.medisolv.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly9rbm93bGVkZ2UubWVkaXNvbHYuY29tL2ZpbGUtaW1wb3J0LWNoYW5nZXM%3D&ct=SEARCH&pid=491484&cid=60039029925&t=c2F2ZSBhbmQgbG9jaw%3D%3D&d=knowledge.medisolv.com&c=5&rp=10&ab=false&opcid=&rs=UNKNOWN&hs-expires=1740673082&hs-version=1&hs-signature=APUk-v4PRB4h49ssazUL82P4RG-TnglXEw
https://knowledge.medisolv.com/abstraction-worksheet-1#Change-ws
https://knowledge.medisolv.com/gwtg-stroke
https://knowledge.medisolv.com/abstraction-worksheet-1#skip-logic
https://knowledge.medisolv.com/abstraction-worksheet-1#Help-icon
https://knowledge.medisolv.com/abstraction-worksheet-1#Change-dx-px
https://knowledge.medisolv.com/en/knowledge/sepsis-calculators
https://knowledge.medisolv.com/abstraction-worksheet-1#Provider-info
https://knowledge.medisolv.com/en/knowledge/annotations
https://knowledge.medisolv.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly9rbm93bGVkZ2UubWVkaXNvbHYuY29tL2NzdGstMDItY3N0ay0xMA%3D%3D&ct=SEARCH&pid=491484&cid=119270274359&t=Y3N0ay0wMg%3D%3D&d=knowledge.medisolv.com&c=5&rp=1&ab=false&opcid=&rs=UNKNOWN&hs-expires=1722016878&hs-version=1&hs-signature=APUk-v60zLGPi4hnCMUj_lEOjahb_Huq8A
https://knowledge.medisolv.com/entering-psychiatric-data-events-patient-days-leave-days
https://knowledge.medisolv.com/report-index
https://knowledge.medisolv.com/concurrent-abstraction
https://knowledge.medisolv.com/concurrent-abstraction#Add_Potential
https://knowledge.medisolv.com/concurrent-abstraction#Identify_Potential
https://knowledge.medisolv.com/concurrent-abstraction-abstraction-list
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c. Concurrent Abstraction Results 

The Concurrent Abstraction Results will display a list of cases for which Concurrent 

Abstraction has been completed. The measure category assignment or status of a 

measure - Numerator, Denominator or Excluded will be assigned based upon the 

algorithm provided by CMS/TJC. 

d. Concurrent Abstraction Import Results 

This report will display the results of the file import. 

e. Concurrent Abstraction Rate Measure Results 

The sole report for Concurrent Abstraction is the Rate Measure Results. 

 

8. Inter-rater Reliability (IRR) – re-abstraction module.  Available, not required. 

a. Inter-Rater Reliability (IRR) - Sampling 

IRR Sampling selects cases at random for re-abstraction. 

b. Inter-Rater Reliability (IRR) - Abstraction  

Cases that are selected as part of the sample will appear on the IRR Abstraction List. 

Cases are now available for re-abstraction by clicking on the abstraction icon. 

c. Inter-Rater Reliability (IRR) - Comparison 

The IRR Comparison shows the answer and measure category assignment result 

matches and mismatches. It displays abstracted and re-abstracted results side by 

side. 

d. IRR: Annotation Report 

The report displays all IRR Abstraction Completed and Abstraction in Progress cases 

where annotations exist. The IRR Annotations are pulled from worksheets that have 

an annotation entered by the abstractors. 

e. IRR: Delete Visits Report 

The cases that have been deleted from the IRR abstraction list will be displayed on 

the report. 

f. IRR: CAAR Report (Category Assignment Agreement Rate)  

CAAR Report is a one-to-one comparison of agreement between the original 

abstractor and the re-abstractor’s category assignment-level results for each 

measure from sampled records aggregated over the period selected for core paper-

based measures. 

g. IRR: DEAR (Data Element Agreement Rate) Report 

The DEAR Report is a one-to-one comparison of agreement between the original 

abstractor and the re-abstractor’s data element values for each measure from the 

sampled records aggregated over the period selected for core paper-based 

measures. 

 

9. Administration 

a. Abstraction Count Report 

The report displays the number of abstractions saved during a specified time. 

b. Abstractor Productivity Report 

The report provides statistics concerning abstraction time by abstractor. This 

includes Total minutes and Average Minutes for Completed and In Progress 

worksheets.  

https://knowledge.medisolv.com/concurrent-abstraction-abstraction-results
https://knowledge.medisolv.com/import-results
https://knowledge.medisolv.com/concurrent-abstraction-rate-measure-results
https://knowledge.medisolv.com/inter-rater-reliability-irr
https://knowledge.medisolv.com/inter-rater-reliability-irr
https://knowledge.medisolv.com/inter-rater-reliability-irr
https://knowledge.medisolv.com/inter-rater-reliability-irr
https://knowledge.medisolv.com/inter-rater-reliability-irr
https://knowledge.medisolv.com/inter-rater-reliability-irr
https://knowledge.medisolv.com/irr-annotations
https://knowledge.medisolv.com/irr-annotations
https://knowledge.medisolv.com/irr-delete-visits-report
https://knowledge.medisolv.com/irr-delete-visits-report
https://knowledge.medisolv.com/irr-caar-report-category-assignment-agreement-rate
https://knowledge.medisolv.com/irr-caar-report-category-assignment-agreement-rate
https://knowledge.medisolv.com/inter-rater-reliability-rate-results
https://knowledge.medisolv.com/inter-rater-reliability-rate-results
https://knowledge.medisolv.com/abstraction-count-report
https://knowledge.medisolv.com/abstractor-productivity-report
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c. Add to Sampled Population  

This process allows a Facility Admin to add cases to a sample. 

d. Audit Trail  

The report displays the activities of all ENCOR Abstracted users for a selected 

timeframe. 

e. Case Lock Lookup Report  

This report allows a facility admin to look up the lock history of a case. 

f. Cases Not Qualified for Any IPP  

This report will display a list of cases uploaded through the file import process and 

did not qualify for any enabled measure set. 

g. Clinical File Rejections Report  

This report should be run to review rejections from the Optional Clinical Data file(s).  

Once Invalid Data has been reviewed and corrected, a new file import is required to 

resolve the rejections and/or duplicates. 

h. Delete Visits  

The delete visits routine will remove a case from ENCOR. 

i. Generate Patient Population  

This report will display a list of the cases in abstraction. This can be helpful when 

selecting cases to generate optional clinical files.  

j. Hospital Information  

The Hospital Information page displays the Hospital Name, CCN, HCOID, if 

applicable, as well as other facility information. 

k. Import ENCOR Summary  

This report displays the number of records received, rejected and uploaded. 

l. Invalid Import Results  

This report should be run to review rejections from the Demographic Data file(s).  

Once Invalid Data has been reviewed and corrected, a new file import is required to 

resolve the rejections and/or duplicates. 

m. Joint Commission DDSP Data Entry  

This report will provide data to be entered into The Joint Commission’s (TJC) Direct 

Data Submission Platform (DDSP).  

n. Manage Abstracted Data Elements Report  

The Abstracted Data Elements Export can be managed from this page. Fields can be 

renamed (for display) and reordered, depending on your needs.  

o. Manage sFTP Reports  

The Event Rate Results, Case History, Cases By Category Assignment, SEP Bundle and 

SEP Bundle Breakdown can be managed from this page. Columns can be 

included/excluded, rearranged and renamed. The reports will remain as they are 

UNLESS they are specifically changed via this process. 

p. Mark Period Ready for Abstraction  

The process prepares ENCOR for Hospital Abstracted Measures to place cases in 

abstraction based on the sampling type selected.  

 

 

 

https://knowledge.medisolv.com/add-to-sampled-population
https://knowledge.medisolv.com/audit-trail
https://knowledge.medisolv.com/case-lock-lookup-report
https://knowledge.medisolv.com/cases-not-qualified-for-any-ipp
https://knowledge.medisolv.com/clinical-file-rejections-report
https://knowledge.medisolv.com/delete-visits
https://knowledge.medisolv.com/generate-patient-population
https://knowledge.medisolv.com/hospital-information
https://knowledge.medisolv.com/import-encor-summary
https://knowledge.medisolv.com/invalid-import-results
https://knowledge.medisolv.com/joint-commission-ddsp-data-entry
https://knowledge.medisolv.com/manage-abstracted-data-elements-report
https://knowledge.medisolv.com/abstracted-data-element-export
https://knowledge.medisolv.com/manage-sftp-reports
https://knowledge.medisolv.com/mark-period-ready-for-abstraction
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q. Provider NPI Update  

The Provider ID for Provider files (if being sent) will need to be the NPI for all 

providers, with the aim to bring consistency to this field. With this in mind, all 

Provider IDs will need to be converted to NPI.  

r. Save All Cases  

Save All Cases saves all cases in the selected measure set.  

s. Save All Cases Updated After Last Save  

This routine identifies any case that has changed (by importing base or clinical files) 

since the last save from the worksheet or the resave routine. 

t. TJC Submission Selections  

The TJC Submission Selections will display the facilities Measures that are enabled for 

submission to TJC.  

u. User Access Audit Trail  

The report displays the access changes for all ENCOR Abstracted users for a selected 

timeframe. 

v. User Access  

User Access is the second step for Meditech Systems. Cloud Application User Access 

will be discussed in the next section. 

w. Workflow Audit  

The report displays the sampling workflow trail for each Measure Set. The report 

shows where each measure set is in the sampling process (Selected, Marked for 

Abstraction, Sampled, etc.) and what actions were taken prior to the current step. 

 

 

10. Medisolv Knowledge Center  

Upcoming Webinars, Help Documents, Videos, Release Notes, Frequently Asked Questions/Tip 

Sheets and Medisolv Import File Specifications.  

 

 

Updated: 02/2024 

https://knowledge.medisolv.com/provider-npi-update
https://knowledge.medisolv.com/save-all-cases
https://knowledge.medisolv.com/save-all-cases-updated-after-last-save
https://knowledge.medisolv.com/tjc-submission-selections
https://knowledge.medisolv.com/user-access-audit-trail
https://knowledge.medisolv.com/user-access
https://knowledge.medisolv.com/workflow-audit
https://knowledge.medisolv.com/

